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Presidential Ramblings

Many things  are happening for SNAP. We just had a fun, interesting, 

and informative seminar; elections  are coming up; and SNAP and 

NALA are recognizing one of  our own.


 I thoroughly enjoyed our seminar. The speakers were excellent, 

and the bus  ride was  a great time to get to better know our members 

and those just attending the seminar. Please see Melissa Paschal’s 

article in this newsletter for a summary.


 Reminder: SNAP’s  executive board elections will be held on 

June 19, 2012, during our general meeting. A ballot is  enclosed with 

this  newsletter. Thoran Towler from the Labor Commissioner will be 

speaking at our meeting on the subject of Complaint Investigations. I 

hope you join us on June 19th. 


 Each year during NALA’s  annual conference, NALA presents 

Affiliate Awards  to NALA members  who have contributed to the 

goals and programs  of affiliated associations. Affiliated associations 

submit their nominees for the Affiliate Award. 


 It is  with great pleasure that SNAP announces it has 

nominated Laure’l Santos  for the Affiliate Award. In addition to his 

full-time job at Fry & Berning, Laure’l teaches several courses  in the 

paralegal program at Truckee Meadows  Community College. He 

has  taught at TMCC for several years. Laure’l’s  students  speak highly 

of his  teaching abilities. In addition, Laure’l encourages his  students 

to become SNAP members. Those student members  are SNAP’s 

future active members. In 2010 Laure’l led the SNAP CP study 

group. This year Laure’l spoke at two SNAP CP study group 

sessions, one in Legal Research and one in Judgment and Analytical. 

Laure’l’s presentations were thorough and informative. 


 SNAP is  privileged to have Laure’l as  a member, and Truckee 

Meadows  Community College and Laure’l’s  students  are fortunate to 

have Laure’l as  an instructor. His  knowledge, positive image, and 

professionalism tell of  his dedication to the paralegal profession.


 Laure’l will be recognized and presented a framed award on 

July 27, 2012 during NALA’s annual convention in Omaha, 
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SNAP Shot

GENERAL MEETING 
SNAP Calendar 2012

SNAP General Meetings Every Third Tuesday
at Noon (see flyer)

ZoZo’s Restaurant @ 3446 Lakeside Drive

June 19, 2012:
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Speaker: Thoran Towler, Labor Commissioner
Topic: Complaint Investigations

Officers and Chairpersons
President: Susan Sunday, ACP
1st VP/Education: Melissa Paschal, CP
2nd Vice President/Membership/Job Bank: 
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Respondent; (2) Frank Blackburn, 

Appellant vs. State of Nevada, 

Respondent; and (3) Betty Jo Aboud, 

et al., Appellants  vs. Michelle Aboud 

Sheppard and Michael Aboud, 

Respondents, including related 

cross-claims. I suggested that we 

take all notes and write down who 

we felt was the winner of each case. 

I told everyone that I would report 

back in 60 days  when the decisions 

were rendered and attendees  could 

check their notes and see if they 

were right.

The first case involved Requests  for 

Admissions  that went unanswered. 

This was a particularly relevant issue 

for paralegals, as calendaring the 

due date is  usually delegated to the 

paralegal assigned to the case. The 

unanswered requests  led to a 

summary judgment motion being 

granted, which was  appealed and 

eventually heard in oral arguments. 

Plaintiff in the underlying case 

claimed that the admissions  involved 

were crucial to their case, but the 

defense argued that the admissions 

sought legal conclusions, not 

admissions  of facts, and were 

therefore not required to be 

answered. The defense objected to 

the admissions, but the objections 

were not timely. It will be interesting 

to see how this one is decided.

The second case involved a 

prostitute who was assaulted by the 

john who picked her up. The john 

claimed that he was  sexually 

assaulted and physically abused as  a 

child, and he apparently expected 

leniency as  a result. The issue at 

hand was  whether the psychiatrist 

on the case departed from standard 

diagnostic tools  when evaluating the 

john for his  propensity to reoffend. 

He was  sentenced to prison as  he 

had prior convictions. He is  seeking 

probation with his  appeal to the 

Nevada Supreme Court. 

The last case involved the death of a 

wealthy woman and whether 

partnership trust assets  were 

properly transferred thereafter. Her 

heirs  challenged the trustee and 

claimed fiduciary duties  were 

breached when certain assets  were 

improperly transferred.

After Oral Arguments  ended, it was 

time to head to High Sierra Brewing 

Company for lunch. We had a table 

set up with handouts, brochures, free 

pens, etc. Christine Saito gave a 

brief overview of the Legal 

Assistants’ Division (LAD) of the 

Nevada State Bar. 

After lunch, we returned to the main 

courtroom, where Justice Hardesty 

had a large screen set up for his 

PowerPoint Presentation. Justice 

Hardesty informed us  that the 

Nevada Supreme Court is  the 

busiest Supreme Court in the 

United States, handling an average 

of 352 cases  per year! He briefly 

explained that there are two panels 

of three judges and cases  are 

randomly assigned to them and the 

panels  alternate. They hear matters 

concerning constitutional issues, 

elections, public policy cases  and 

appeals.

While preparing our presentation, 

Justice Hardesty learned that the 10 

canons  differed for LAD and the 

National Association of Legal 

Assistants  (NALA), of which SNAP 

is  an affiliate. He mentioned that 

LAD members  must additionally 

adhere to an additional Pledge of 

Professionalism (copy attached).

Justice Hardesty’s  PowerPoint 

Pre sen ta t ion inc luded th ree 

hypothetical circumstances and he 

asked us  to raise our hand if we felt 

that the ac t s  per for med by 

paralegals  would be considered 

engaging in the unauthorized 

practice of law (“UPL”). It seemed 

that several members  were surprised 

to learn that things  they had been 

doing for years would actually be 

considered UPL. He gave us 

examples  and instances such as  if a 

paralegal or other non-lawyer sends 

out a demand letter without the 

attorney reviewing and signing it, 

those persons  are engaging in UPL. 

He advised us  that paralegals  cannot 

relay settlement offers  to clients  or 

discuss  settlement offers  with 

insurance adjusters  or opposing 

counsel, and paralegals cannot 
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Washoe County Law Library
75 Court Street, Room 101, Reno, 
NV 

(775) 328-3250

http://www.co.washoe.nv.us/lawlib/
hoursloc.htm

Nevada Legal Resources
Class at Washoe County Law Library

http://www.co.washoe.nv.us/index/
display_outreach.html~details=8895

Washoe Legal Services
299 South Arlington Avenue
Reno, NV 89501

Telephone: (775) 329-2727 
Fax: (775) 324-5509

Free legal services in Washoe County, 
Nevada

http://washoelegalservices.com/

State of Nevada Bar
http://www.nvbar.org/
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SNAP Biographies of Officers
Erin Tieslau, CP: She was born and raised in Reno, Nevada. 
She graduated from McQueen High School in 2003 and started 
at the University of Nevada, Reno in the fall of 2003.Erin 
started as a runner for Lemons, Grundy & Eisenberg in 2005 
part-time while she went to college. she obtained her Bachelor’s 
degree in Political Science from UNR in May of 2007.   After 
graduating she moved to Sacramento to work for a year to work 
for an attorney who practiced Estate Planning and Business 
Formation. She then moved back to Reno in July of 2008 where 
she was  fortunate to get a position as a paralegal at Lemons, 
Grundy & Eisenberg. She has been in her current position for 4 
years. She took the CLA exam in January of 2011 and received 
her certification in March 2011.

 She was elected treasurer of Sierra Nevada Association of 
Paralegal (SNAP) for the 2011-2012 fiscal year. She has enjoyed 
the experience of working on the executive board for SNAP, and 
hopes to retain the position for the 2012-2013 year.
____________________________________________________
KATE CLINE, ACP: is  a paralegal with Minerva Office 
Management, Inc., an administrative services office for private 
family trusts. She works mainly in the corporate and private 
investment areas. Kate has  been a member of NALA and Sierra 
Nevada Association of Paralegals (SNAP), a NALA Affiliated 
Association, since 1998. She currently serves  on the Bylaws 
Committee. Kate lead the CP Study Group in 2010, lead/taught 
several sections  of the exam topics. She has served SNAP in 
various  capacities  over the years of her membership, including 
officer positions and serving and chairing various committees as 
well. Kate was selected by NALA to be a participant in the 
Leadership Enhancement And Preparation (LEAP) program 
during the 2009-2010 year. Prior to joining SNAP and becoming 
a paralegal, Kate was actively involved in an international 
administrative professionals association. She served in various 
officer and committee positions at the local, state and regional 
levels. Kate graduated from Truckee Meadows Community 
College with an AAS in General Business  with Management 
emphasis in December 1994, received her Paralegal Studies 
Certificate from the University of Nevada-Reno in May 1998, 
attained her Certified Legal Assistant designation in September 
1998 and her Advanced Paralegal Certification in Business 
Organizations: Incorporated Entities in April 2010.
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Lynn Strahm: is running for the position of 
Treasurer of SNAP. Lynn graduated from the 
Truckee Meadow Community College Paralegal 
Program in 2008 and also has a degree in Political 
Science from San José State University.
	 She is  running for Treasurer because she sees 
it as a great opportunity to get involved in SNAP and 
feels  she can make a valuable contribution to SNAP 
by being on the board. 
	 She has taken a number of accounting classes 
in her life and feels the lessons learned in those 
classes  will benefit her in the duties of Treasurer. She 
has found that in taking accounting classes she has  a 
love for numbers  and the importance of making sure 
these numbers  are accurate. This is  not something 
she takes lightly. Accepting an accounting 
discrepancy is not an option for her or for fulfilling 
the duties of  this position.
	 She is comfortable using financial software 
programs, as well as spreadsheet software programs 
so whichever tool she is given to use to maintain the 
books, will not be an issue.
	 She hopes she can count on your support to 
make her the next treasurer for SNAP.
__________________________________________

Amy S. Hodgson, ACP: has  worked in the legal 
field since 1994, and exclusively in family law since 
2001, when she moved from Florida back home to 
Reno, and came to work for Silverman, Decaria & 
Kattelman, Chtd.
	 She was  born and raised in Sparks, Nevada 
and graduated from Reed High School in 1991. She 
attended Morrison University from 1994-1996, 
where she graduated with honors with an Associate 
of  Science - Paralegal degree.
	 She was elected secretary of SNAP for the 
2005-2006 fiscal year, and was elected to be NALA 
Liaison in the 2006-2007 fiscal year. She chose not to 
remain on the executive board, but instead to spend 
time with her daughter who was born in April, 2007.
	 In 2007, she received the nationally 
recognized Certified Paralegal certificate through 
NALA, and in 2008, received her advanced paralegal 
certification in Trial Practice through NALA.
	 In 2009 Amy and her husband welcomed 
their second daughter to the family. Now that her 
children are no longer infants, she returned to the 

executive board as  Second Vice President which she 
has held from 2010-2012.
	 She enjoys being on the executive board and 
working with such a smart, talented group of people 
and hopes to be elected to 1st Vice President for the 
2012-2013 fiscal year.
__________________________________________
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ELECTION OF OFFICERS

Sierra Nevada Association of Paralegals  (SNAP) will be holding the annual election of its officers  at the Annual Meeting, 
June 19, 2012 at a restaurant in Reno, Nevada.

Nominations will also be taken from the floor of  those in attendance.

In accordance with Article 9 of SNAP’s  Bylaws, we are sending out this  notice accompanied by the Proxy and Proxy 
Ballot. If you are unable to attend the June 19, 2012 General Meeting, but wish to exercise your right to vote, please 
complete Proxy and Proxy Ballot as instructed by June 12, 2012.

If you are planning on attending the June 19, 2012 Annual Meeting, please bring the regular Ballot with you to the 
meeting. That regular ballot is attached herewith as well. 

Bios for the candidates will be placed in the SNAPShot as well for you to review.

Respectfully:

Susan Sunday
SNAP President 2011-2013
Sierra Nevada Association of  Paralegals

PROXY

The undersigned, ____________________________, a SNAP member entitled to vote, hereby appoints 
__________________________________ as  his/her Proxy, with the power to appoint his/her substitute, and hereby 
authorizes  such Proxy to represent and vote his/her membership share of the Sierra Nevada Association of Paralegals, a 
Nevada nonprofit corporation (“SNAP”), as of  the date of  this Proxy.

The foregoing appointment shall be effective with respect to all matters  brought forward for voting at the SNAP 
Annual Meeting to be held on June 19, 2012 and all matters for which the consent of  the membership is sought.

The foregoing appointment is  revocable by the undersigned at any time, with or without notice and with or 
without cause. Unless  sooner revoked by the undersigned, the foregoing appointment shall be effective to and including 
June 19, 2012.

Dated this ____ day of  __________________ 2012.

By ____________________________

[Instructions for  Proxy: If you are unable to attend the Sierra Nevada Association of Paralegals  Annual Meeting to be held 
June 19, 2012, please complete this  proxy and the proxy ballot, and give it to a voting member of SNAP who is  attending 
the meeting. You must tell the SNAP member how you want your vote to be cast. The SNAP member must bring this 
signed Proxy to the Annual Meeting and acknowledge to the Credentials  Chair that he/she is  voting in your stead. If you 
would like, you may mail this Proxy to SNAP, P.O. Box 2832, Reno, NV 89505 or email to Susan Davis  at susand@lge.net to 
be received no later than Tuesday, June 12, 2012.]
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SNAP PROXY BALLOT

Ballots must be received no
later than June 12, 2012 in order to be counted.

Please mail your proxy and proxy ballot to SNAP, P.O. Box 2832, Reno, NV 89505 or email your proxy and proxy 
ballot to Susan Davis at susand@lge.net.

x Please mark votes as in this example.

THIS BALLOT WILL BE VOTED AS DIRECTED ON THE FOLLOWING MATTERS:

I, ______________________________________, a member of  the Sierra Nevada Association of  Paralegals 
entitled to vote, hereby direct my proxy vote as follows:

Candidates for Office 2012-2013
Nominations from the Floor

President
o Susan Sunday, ACP [Second Term]
o
 
 
 
 

o
 
 
 
 


Secretary
o Crystal Huss
o
 
 
 
 

o
 
 
 
 


First Vice-President
o Amy Hodgson, ACP
o
 
 
 
 

o
 
 
 
 


Treasurer
o Erin Tieslau, CP
o Lynn Strahm
o
 
 
 
 


Second Vice-President
o Kate Cline, CP
o 
 
 
 
 


NALA Liaison
o Anna Buchner
o
 
 
 
 

o
 
 
 
 


Signature: _______________________	 	 Date: __________________, 2012.
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Continued on the next column
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Speaker Biography
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Thoran Towler was a Deputy Attorney General 
for the Nevada Attorney General’s Office before 
being appointed Labor Commissioner.  Prior to 
that, he worked as a Deputy District Attorney 
for the Carson City District Attorney’s Office.  
He also worked as a litigation associate in the 
Employment Law Group for Jones Vargas and 
as a law clerk for the Fourth Judicial District 
Court in Elko.  Mr. Towler received a B.S. in 
Technology from Walla Walla College and his 
J.D. from Gonzaga University School of Law. He 
is a member of the State Bar of Nevada.

 
Towler's topic: The Labor Commissioner will briefly discuss how 
his office investigates complaints of non-payment of wages, 
minimum wage issues, overtime, and prevailing wage 
disputes.  His office also monitors youth employment standards 
including work hours and safe, non-hazardous working 
conditions.
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SNAP General Meeting
Luncheon Tuesday, June 19 at Noon

SNAP Elections and Speaker

SPEAKER:	 Thoran Towler, State of Nevada Labor Commissioner

TOPIC:	 Labor commission issues.

PLACE:
 ZoZo’s
	 3446 Lakeside Drive
	 Reno NV

	
COST:
 $18.00 – Members & Guests 
 
 $15.00 – Student Members

Name: 	 	

Office: 	 	

Phone/Email: 	

 Member	  Student	 Guest

Menu – Italian Family Style

Please mail your reservation form and payment to:
SNAP, P.O. Box 2832, Reno, NV 89505-2832

ALL RESERVATIONS WITH PAYMENT MUST BE RECEIVED 
BY FRIDAY, June 15, 2012

RSVP via
Email to Jessica Bradshaw: jessica@kavlaw.com

Or Evite
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